
Total Hours: 98.50 Labor: 7,190.50 Parts: 3,791.46 Comm: 4,392.80 Charged: 15374.76

Work Order: 1910561 Meter: 300 In Date: 10/11/2019 Closed: 10/15/2019
Problem: pre delivery inspection

 - pre delivery inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Work Order: 2001422 Meter: 5515 In Date: 02/10/2020 Closed: 02/18/2020
Problem: PM Service.

 - Pm Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 34.20 Total: 234.95

Work Order: 2006084 Meter: 10990 In Date: 06/18/2020 Closed: 06/23/2020
Problem: PM service.Floor mats.Steering wheel cover.Trailer brake message on dash.

 - Pm Service.
 - Replace floor mats and steering covers.
 - Replace corroded trailer socket
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 136.32 Total: 556.07
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Work Order: 2010561 Meter: 16544 In Date: 10/21/2020 Closed: 11/13/2020
Problem: PM Service.Trailer brake message.Tail light and sluggish on turns.

 - Preventive Maint. Service
 - cabin air filter.
 - replace right rear tail light.
 - rotate & balance tires.
 - Replace damage trailer plug wire harness and replace socket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Boxed Miniatures 1.00
Wire Term 16-14 Bllt 10.00
trailer plug 1.00
Term 8 12-10 Connectr 10.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 95.38 Total: 588.13

Work Order: 2102513 Meter: 22020 In Date: 03/04/2021 Closed: 03/10/2021
Problem: PM Service.

 - Preventive Maint. Service
 - replaced ac cabin filter
 - replaced damaged 6 way socket and repaired wiring harness
 - rotate balanced 4 tires
 - replaced how's my driving sticker and worn decal
 - clean engine compartment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Filter 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 91.06 Total: 583.81
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Work Order: 2104175 Meter: 23746 In Date: 04/13/2021 Closed: 04/15/2021
Problem: Right front tire damage not repairable.

 -  Replace right front tire and mount spare back under vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 285.84 Total: 358.84

Work Order: 2105290 Meter: 25496 In Date: 05/11/2021 Closed: 05/24/2021
Problem: Right rear turn signal inop.

 - Test and replace bad right rear turnsignal light bulb
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.77 Total: 37.27

Work Order: 2106897 Meter: 28538 In Date: 06/24/2021 Closed: 06/30/2021
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Strobes Lights Inop Check Power And Ground, Found No Ground Trace 
Wire, Found Short In Wire & Switch Repair Then Replaced And Checked.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Universal Switch 1.00
Shop Supplies 1.00

Hours: 3.80 Comm: 0.00 Labor: 277.40 Parts: 61.74 Total: 339.14
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Work Order: 2110783 Meter: 35258 In Date: 10/05/2021 Closed: 10/14/2021
Problem: PM Service.   flat tire on right front

 - Preventive Maint. Service
 - Mount Two New Tires, Rotate And Balance Four. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 438.91 Total: 730.91

Work Order: 2200212 Meter: 40486 In Date: 01/07/2022 Closed: 01/13/2022
Problem: PM Service. passenger front tire has a slow leak

 - Preventive Maint. Service
 - Checked Rf tire for leak. Unable to repair leak replaced 2 tires. Rotated and 
balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Replaced cabin filter. Clean debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 2.00
Battery 1.00
Cabin Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 663.11 Total: 1,101.11

Work Order: 2201557 Meter: 42613 In Date: 02/11/2022 Closed: 02/11/2022
Problem: screw in driver"s rear tire

 - Tire Repair
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2203979 Meter: 46818 In Date: 04/13/2022 Closed: 
Problem: PM Service.

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2204014 Meter: 47030 In Date: 04/14/2022 Closed: 04/25/2022
Problem: PM Service. and recall 19S40

 - Preventive Maint. Service
 - Rotate And Balance Four Tires, And Relearn Tire Sensors.
 - Transport to and from dealer for recall 19s40
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 29.71 Total: 394.71

Work Order: 2208262 Meter: 53657 In Date: 08/09/2022 Closed: 08/18/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Resurfaced rear rotors. Replaced rear pads and serviced calipers. Flush and 
bleed brake system . Test drove.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 2.00
Brake Pad 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 106.12 Total: 580.62
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Work Order: 2211817 Meter: 59688 In Date: 11/22/2022 Closed: 12/01/2022
Problem: P.M. service  and  screw in front left tire

 - Performed P.m. Service & Inspection.
 - Nail In Sidewall Of L/f Tire. Mount 1 Tire Then Balance And Rotate All 4 
Tires. Add Nitro Fill Reset Tpms.
 - Fuel Door Damaged, Removed Then Replaced Fuel Door Bezel Then 
Check.
 - Trailer Indicator Appears On Dash, Check And Found Trailer Plug Defective 
Removed Then Replaced.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 1.00
trailer plug 1.00
Fuel Housing Neck 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 269.37 Total: 670.87

Work Order: 2302031 Meter: 64643 In Date: 03/01/2023 Closed: 03/07/2023
Problem: PM Service. Trailer warning on dashboard in wet weather.

 - Preventive Maint. Service completed
 - replaced one tire,balance and rotate all 4 . Nitro fill all.
 - check and replaced cabin a/c filter and clean fresh air intake
 - check,replaced defective trailer plug and fabricated wire as needed
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 1.00
Cabin Filter Replaces Fp92 1.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 282.98 Total: 866.98

Work Order: 2306292 Meter: 67559 In Date: 05/23/2023 Closed: 06/28/2023
Problem: Damage to left rear door, cab, bed, left rear tire & rim. Rim in back of truck.

 - Damage to left rear door, cab, bed, left rear tire & rim. Rim in back of 
truck.

Work Completed

Hours: 0.00 Comm: 3,688.68 Labor: 0.00 Parts: 0.00 Total: 3,688.68
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Work Order: 2308874 Meter: 71018 In Date: 08/31/2023 Closed: 09/08/2023
Problem: PM Service and steering wheel cover

 - Perform Pm Service
 - Repair right rear tire, Rotate, balance all4 and nitro service all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 75.59 Total: 367.59

Work Order: 2400551 Meter: 75529 In Date: 01/18/2024 Closed: 01/30/2024
Problem: P.M. service and left rear tire going flat

 - Preventive Maint. Service
 - patch right Front  1 mount 1 tire rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 236.38 Total: 528.38
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Work Order: 2405459 Meter: 80659 In Date: 06/04/2024 Closed: 06/13/2024
Problem: PM Service

 - Preventive Maint. Service complete
 - check,pin point test and replaced defective r/r turn signal bulb
 - check,verify needs front pads,sop ,resurfaced both front brake 
rotors,replaced pads,czlipers,flush and bleed fluid then road test to verify 
normal oeration
 - Diagnose engine misfire .performed major tune up by replaced all six sprk 
plugs and upper intake manifold gaskets
 -  performed top engine decab , injector flush and clean throttl body
 - check battry,charging system after fully charge it fail load test,r&r 
defective battery and reset bms
 - Shop Supplies

Work Completed Parts Issued Quantity
Cover 1.00
Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Boxed Miniatures 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Brake Pad 1.00
Brake Fl-dot 3-4 32oz 1.00
Spark Plug 6.00
Plenum Gskt Set 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Battery 1.00
Brake Rotor 2.00
Shop Supplies 1.00

Hours: 13.70 Comm: 0.00 Labor: 1,000.10 Parts: 877.04 Total: 1,877.14

Work Order: 2407854 Meter: 83440 In Date: 08/14/2024 Closed: 08/15/2024
Problem: left rear flat tire

 - Repair left rear tire and balance . Nitro fill all and reset Tpms . Remount 
spare
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2409823 Meter: 85269 In Date: 10/11/2024 Closed: 10/21/2024
Problem: PM Service  PM Service. Cracked windshield.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tire.
 - Diagnose check engine light codesp0171 and P0420. Codes were not 
current. Performed crankshaft relearn. Cleaned codes and test drove.
 - Replaced cabin filter and cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
White Lithium Grease 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 46.09 Total: 374.59

Work Order: 2410115 Meter: 85269 In Date: 10/22/2024 Closed: 10/29/2024
Problem: replace cracked windshield

 - Glass,cab, set up repairs & asset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 704.12 Labor: 73.00 Parts: 2.65 Total: 779.77

Work Order: 2502819 Meter: 90433 In Date: 03/25/2025 Closed: 04/07/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 48.94 Total: 267.94
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Work Order: 2507502 Meter: 95312 In Date: 08/11/2025 Closed: 08/14/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 98.50 Total Labor: 7,190.50 Total Comm: 4,392.80 Total Parts: 3,791.46
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